DEPLOYMENT GUIDELINE CHG

For the collection of the equipment by a carrier, it must be provided as follows:

e The equipment to be picked-up, including accessories, must be made available for pick-up at a central
location. This should be at ground level, close to the exit and accessible by lift truck and pallet. Steps and
elevators are to be avoided if possible.

e If data erasure (eraSURE®/eraSURE®+) is planned for the devices, the devices must be provided
unpacked. The barcode on the respective device should be easily accessible so that the devices can be
scanned during pick-up.

e The equipment to be picked-up, including accessories, must be provided sorted by equipment type and
clearly marked as being ready for pick-up.

e Forinformation on providing accessories, please refer to the Return Guideline.

Examples of possible staging for pick-up:
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